A brief history of DORMA and portrait of Karl-Rudolf Mankel, proprietor of the DORMA Group

DORMA is an international system supplier of door hardware, door controls and allied products and technologies. The company is the world leader in the door control and movable wall sectors, and the international number 2 in automatic door systems. With sales amounting to €663 million, the DORMA Group has a workforce totalling 5,600 employees around the world. And it is no coincidence that the headquarters of the corporation, which today boasts 70 wholly-owned companies in 44 countries, is located in Ennepetal, Germany.

Because it is here that the DORMA success story began. Rudolf Mankel and his brother-in-law Wilhelm Dörken founded Dörken & Mankel KG in Ennepetal on 1 July, 1908.  The first products to come out of the factory were double-action door hinges and milled screws.  Right from the start, the two partners imposed the very highest quality standards on their products. The brandname DORMA, an acronym formed from the two surnames of the company founders, was registered with the German Patents Office in 1927.  The company started manufacturing door closers in 1950, a sector in which DORMA today is the world market leader. Then, in 1962, DORMA began production of a range of door operators, and so took its first steps into the automatics market.

In 1970, Dörken & Mankel KG was renamed DORMA GmbH & Co. KG, and the third generation of the family in the person of Karl-Rudolf Mankel joined the company.  Born in 1942, this grandson of one of the company’s founders drove forward the global alignment of the corporation with further extensions being made to the product portfolio and list of application segments. In 1976, the company moved into the field of glass door fittings and furniture, and 1977 saw the creation of a subsidiary specialising in this sector, DORMA-Glas.  Also in 1977, Karl-Rudolf Mankel established the corporation’s first foreign sales company in the form of DORMA France.  This was followed two years later by the first foreign production company in Singapore. These major milestones in DORMA’s development were not, as Karl-Rudolf Mankel is more than willing to concede, without their controversy.  However, it has become apparent with time that the high degree of globalisation within the DORMA Group has also significantly contributed to securing its maiden site in Ennepetal, Germany. Because through the international presence that is has established, the company is able to better compensate for regional economic fluctuations.  Indeed, having built up a worldwide network of sales entities and wholly-owned companies, DORMA has fully and impressively lived up to its self-imposed maxim of manufacturing close to the customer.

DORMA is present the world over but at home in Ennepetal – as is the company’s sole proprietor. Consequently, Karl-Rudolf Mankel very much regards the now completed expansion and modernisation of the administration building in Ennepetal as a further, clear commitment to DORMA’s future there: “For me it was important to make a stand.  Because I believe in the importance of Germany as a major industrial producer, and I believe in this region around my home town of Ennepetal. From our base here, we have developed international market strategies and in so doing have acquired world market leadership in a number of different business segments.”
